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Shri. Narendra Modi Ji, 
Hon'ble Prime Minister of India 
South Block, New Delhi-110001 
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V KTomar 

Dated- 3 l - z, 1 - .., 

Sub: Violation of Public Procurement order(Preference to make in India) by 
the financial institutions/Banks while procuring Master Visa & RoPay 
Cards. 

Respected Sir, 
As you may be aware that, Ministry of Commerce and Industry has released the 
guidelines for the Public Procurement policy to promote Make in India initiative 
and it is mentioned as applicable to all the Ministries/Departments . The Gause 
10 for "Specification in tenders and other procurement solicitations" states 
that the matters such as turnover , financial strength etc should not resaJt in 
the exclusion of local suppliers who are having the capability and can ensure 
quality services. ( Copy of guideline attached for reference.) 
ITI Ltd., a Central Public Sector Undertaking under Department of 
Telecommunications, has invested Rs.25 Crs. to setup a State-of-the-Art 
manufacturing facility for Smart Cards. The facility has been setup at their 
Palakkad Plant, situated in Kerala and the fund has been provided by Govt of India 
under ITI 's revival plan. 

The main focus of this Center is to manufacture Smart Banking Cards 
(RuPay, VISA/Master) for Public Sector/Private Sector Banks in India. ITI is the 
only PSU having the certification from NPCI for the manufacture of RuPay Cards. 
VISA/Master Card audit has been completed and got the certification of Master 
cards. 

Unfortunately all the Public Sector Banks are placing the eligibility 
condition in tenders as minimum 3 years of supply experience with certain 
quantity of cards supplied , which blocks the entry of IT/ Limited, a Public 
Sector Establishment in bidding the tenders. It's a clear violation of Make in 
India efforts and Public Procurement order. 

ITI Limited, is the only public sector establishment in India that had set up 
such a high tech facility in a secured environment for smart cards and is geared up 
for rolling out banking cards to become a key player in the payment cards industry. 
We request the Hon'ble Prime Minister's kind intervention to ensure the 
enforcement of "Public Procurement order" by various Public Sector Banks in 
procurement of Rupay , Master and Visa Cards. 
We request your kind support in this regard, 
Yours faithfully, 

(V. K. TOMAR) 
SECRETARY GENERAL 
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